
Department of Intensive Care 
Pamela Youde Nethersole Eastern Hospital 

A perfect opportunity to broaden your understanding in the 
implementa6on and opera6on issues of Clinical Informa6on System. 

Date & Time: November 27, 2010 (Sat) 08:30 - 17:00 
Venue:  HKEC Training Centre for Healthcare Management & Clinical Technology 

 Pamela Youde Nethersole Eastern Hospital 
 3 Lok Man Road, Chai Wan 

Capacity:  120 (First come first serve) 
Medium:  Cantonese & English (with English slides) 
Registration: Online at http://www.hksccm.org 

 (Under “Major Activities” in the left-most column) 

          FREE of Charge  &  All are Welcome! 
CME & CNE Points available 
Sponsored by Draeger and Philips Medical 

08:30-08:55 Registration 

08:55-09:00 Welcome Remarks 

09:00-09:30 Development Journey of CMS III Anthony Cheung, Chief Manager of CMS, 
HAHO 

09:30-09:50 Continual Service Improvement in CIS Dr. Eunise Ho, AC, ICU, PMH 

09:50-10:10 Gathering Feedbacks from Users Dr. K W Lam, SMO, QEH 

10:10-10:30 Incidence Management: Lessons Learned  Ms. L Lau, NO, ICU, PYNEH 

10:30-11:00 Tea Break (Provided) 

11:00-11:20 Implementing New Workflows with CIS Dr. Kenny Chan, AC, ICU, PYNEH 

11:20-11:40 Experience of a Major CIS Upgrade Ms. M Y Wong, WM, ICU, TMH 
Ms. L S Chow, NS, ICU, TMH 

11:40-12:00 Implementing CIS in a Second Site Ms. W L Mak, NS, ICU, PMH 

12:00-12:20 New CIS in a New ICU Ms. K M Ho, WM, ICU, PWH 

12:20-12:40 Digging out Useful Data Inside CIS Dr. Charlotte Gilhooly, University of Glasgow 

12:40-13:00 Plenary Discussion – Our Vision of Informatics in Intensive Care in Future 

13:00-14:30 Lunch (Provided) 

Breakout Sessions 

14:30-17:00 
(Tea served 

at 15:30) 

Clinical Benefit of CIS/ICIP-- 
Data mining, Infusion Management, Bundle 
Care 

Draeger Innovian Solution Suite -- Impact 
your entire Critical Care process 


